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The rules of correct speech

Correct expressions Expressions which are better to avoid
A person with disability Sick  person, cripple, physically
A person with special needs handicapped, doomed, victim
Ordinary person Normal person
A person in a wheelchair Wheelchair-bound
Congenital disability Congenital defect

Congenital disorder

A person who has a disease A person suffering from a disease

A person with intellectual Mentally handicapped

& developmental disability
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Recommendations for the owners of rural guesthouses
on hosting visitors with disabilities and for persons

who are receiving services

For persons who provide services
Understanding of the rural tourism concept
Knowledge, practical skills and motivation
Speech habits (regional features, gestural speech and so on)
Some knowledge concerning each type of nosology of the
disabled visitors
Knowledge and practice in ethics, culture and hygiene
Application of regional potential
Adaptation of the business management to the needs of people
with disabilities
Empathetic attitude to a person with disability .
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 Offer of high-quality food (from natural products), taking into
account dietary restrictions

 Accessibility of dwelling

« High-quality service, satisfying special needs

* Moderate price for proposed services

« Compliance with the requirements of confidentiality, privacy
In service

« Matching of wishes

*  “Do not take pity” on the person with disability
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Recommendations for the persons who are receiving services

« Adequate motivation

« To make clear requirements for the tourist product they are
planning to receive

 Following the rules of the guesthouse concerning behaviour,
day schedule, taking meals, going to bed etc.

 Careful treatment to the property, environment, economic
electricity and water consumption
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Recommendations for the visitor (who doesn’t have
disability) who stays in the guesthouse whose owner has
disability

 Following the rules established in the guesthouse

« To pay In time for services

* Do not take “pity” on the host

* To be ready for the self-service and to help in the household
« Tolerance, decency, respect
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Recommendations for the guesthouse’ owner who has
disability

Informing a client about disability of the owner of the

guesthouse or his family members

 Establishment of the rules in the guesthouse and informing the
visitors about them

* A host shouldn’t complain

« Compliance of the proposed services with the previous
advertising

* Providing adequate conditions for self-service of the client

 Being ready for the unusual and incautious behaviour of the
client
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Proposals for hosting a client with hearing impairments

« Communication should be provided in writing or with speech
using common clear words and gestures. It’s appropriate to
understand lip-reading and articulation, to speak slowly and sit
In front of the person while speaking. It is necessary to provide
good light in the territory; to clarify information if necessary,
to speak loud with low timbre. A feedback is a complex
communication (oral speech with use of gestures and writing
speech).
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Proposals for acting in case where guesthouse
owner has visual impairments and a client has
hearing impairments

* Involve a hired specialist (sign language interpreter)
or volunteer with special knowledge and skills

(Braille font etc.) to provide appropriate
communication between the host and the client.
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Proposals for acting in case where host has speech
Impairments (but is not deaf) and a client has
hearing impairments

* [t IS necessary to use written speech, common

gestures, icons (pictures depicting certain services),
SMS, communication via computer.
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Camps for deaf people
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Cycle tourism for deaf people
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Blind people on the top of Hoverla Mt.
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Rafting on the Dniester river with blind participants
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Volodymyr Noskov In
the Dzurynskyi waterfall
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Mykola Pedorenko
In front of the
Dzurynskyi waterfall
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Rafting on the Dniester river
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Contest on the Prut river
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Chornyi Cheremosh river
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CONFERENCE “ ACTIVE RECREATION FOR
PEOPLE WITH DISABILITIES”

On the top

of Trostian
Mt.
(October,

2000)
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Travelling In the Carpathians
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Planting of
trees by blind
people
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Blind people in Lviv Natural History
Museum
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Blind people
are visiting a
cave




E P T I D Co-funded by the
Erasmus+ Programme

ENTREP E [ RSHIP of the European Union

TOURISM SECTOR
FOR OU W H DISABILITIES

Thank You for Your
attention!

Oleksandr Sofiy

E-mail: sofiy@mail.lviv.ua




